
Free, Independent and Fair

energyandwater.ombudsman.wa.gov.au

energyandwater@ombudsman.wa.gov.au

08 9220 7588  
Freecall 1800 754 004 

Do you have
a complaint
with an
electricity, 
gas or water
provider?

If you can’t fix
it with them, 
talk to us.
Our help is
free.

Contact us

Customer
service

Bills and
meters

Property and
land

Marketing

Supply
and quality

Other Issues
Affecting You

Payments
and debt

Connection
and changing
providers

What we can help with
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