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rhwrh>wcDqJ;usd;b.ySR’fod;’D;euM>b.tgxD.w>*h>w>usdRoh.wz.wuh>I 

e-uX;ymzsgxD.ew>u’l;u’h.qlytd.vXtcgzJvJ.

wcsK;vXeuymzsgxD.ew>u’l;u’h.qlytd.’H;b.M.< -uX;vXebSg&SJqdew>u’l;u’h.oh.wz.tHRqlySRvXtysJvDR’k;oleRvDo[D.<

*mo0H’D;xH{dRed{dRoh.wz.ttd.M.vDRI ew>u’l;u’h.oh.wz.tHRw>bSg&JStDRrh>wM>b.< ‘D;pJRcHvXt*h>tcX;wtd.b.M.< eqJ;

usd;’D;ySRoh0JvDRI ew>u’l;u’h.t*h>M.ub.rh>w>vXeoh.ngtrRto;’D;eRvXpSRM>’H; 12 vg (rhwrh>vXw>td.o;vXt*RvDR

qDtd.xD.b.tCd)

w>vXyCkCdxH’D;Ckoh.ngtDRohwz.rh>EkRvJ.

 

w>vXyCkCdxH’D;Ckoh.ngtDRwM>§wohb. wcDM. rh>EkRwz.vJ.

 w>tyORuvHRvXw>ymvDRtDR< y’d.w>qXwJm[h.w>yORuvHR ‘D;w>yORuvHRtywD>’ftHR’fEkRwz.

 y'd.tw>bsXvXb.C;’D;w>*h>tHR

 rk>0JRw>[l;w>*JRvXwtd.’D;w>ysJvJ.ph.vXt[JvXySR[h.eRvDo[D.< *mo0H’D;xH{dRed{dRwz.ttd.

 w>u’l;u’h.vXw>uG>qdurd.tDRvX[JcDzsdySRw*R*R< rhwrh>wcDvXngw>*h>tHRw>uG>qdurd.wh>vHtDR cDzsdbXuGD>bsD.’d.’D;pH.nD.uDG>u&X< rhwrh>wcDw>*h>tHRySR

wl>vdmw>u’l;u’h.u&Xrhqdurd.0JvX w>ub.qXwJmrR0HRtDRvX uGD>bsD.’D;pH.nD.uGD>u&Xzdtusg

 w>*h>w>usdRoh.wz.vXw>bsXoJp;rh>ChxD.0JvHM.  xJ’.ySRtd.’D;w>pdw>urDRt*Rwzk{dRup;xD.[H;uhRrl’gM.vDRI

w>u’l;u’h.vXeqSXxD.tDRM.rhwrh>vXtrRo;’D;eReD>eD> ’D;rRb.’db.xH;eReDwrHRb.’D;ywvlRCkoh.ngCdxHtgxD.tDRqlngvXRb.I ‘fM.tod;w>*h>rh>wtd.’D;

trd>vHRrd>yS>vXt-uX;0Jb.0JvXw>ub.Ckoh.ngtDRb.’D;w>uCkCdxHoh.ngvDRwH>tDRqlngcDt*D>ph>uD;w>pdw>urDRvXt[h.w>ysJohM.wtd.ph>uD;b.I

b.w>uG>u’guhRtDR 

zJ vgeR0hbX. 2017 

 w>yD;w>vDvXw>oltDRvXvDo[D.<*mo0H’D;xHwz.t*D> = w>yD;w>vDb.C;xHxdbd(yJ;vd)< xHusdRysD ‘d;xHb.tXyDRysDwz.< y.Ckmph>uD;’d;w>yD;w>vDty

xD.b.’D;w>emM>tDRohoh.wz.

 u’GJtyORvXb.[h. = w>wb.vD>b.p;vXu’GJt*h>< rHxX.eD.*H>vXwb.bsD;b.’g< w>tyORuvHR’D;ySRtD.yh.ph.wz.tw>M>b.u’guhRphvXvXm0J

 usd.ph’D;w>[h.w>yORuvHR = y.Ckmph>uD;’D;w>uG>qdurd.M>w>vXySRolw>zdw*Rtw>td.o;vXtuG>qX.rJm0JtzDcd.

 w>vd;vDRwlmuGHm’h.ur> = y.Ckph>uD;’d;w>ChM>uhR’h.ur>vXw>ub.[h.tDR

 w>qduwD>uGHm = y.Ckm’D;w>qduwD>uGHm’fod;okwM>olb.vXw>yD;w>vDvXRw*hR

 w>b.[h.w>yORuvHRvXw>ymyeD.CmqlySRrRpXReR= zJw>olpJGvDo[D.rhwrh>xH’fw>ymyeD.Cm[h.eRtqXtwvDtod;
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u&XvXwl>vdmw>u’l;u’h.b.C; vDo[D. ‘D; xH zJ rk>EkmtDRp-xhvf,g 

usJrHR’D;eD.*H> = Level 2, Albert Facey House, 469 Wellington Street Perth WA 6000 (&ltd;xD.qXuwD> 9:00am to 4:30pm)  

w>qSXvHmy&Xt*D>w>vD> = PO Box Z5386 St Georges Terrace Perth WA 6831 

vDwJpdeD.*H> = 08 9220 7588  ud;uvDvXwvXmph  (xJ[H.vDwJpdt*D>{dR) 1800 754 004 

w>uGJ;usdmxH’D;w>uwdRusd;xHw>rRvD> = 131 450 (xJ’.ySRvXtvd.b.ySRusd;xHw>wz.{dRt*D>) 

vX’DuvkmySRwtk.’D;e>wtXwz.*D> = 1800 555 660 quote 08 9220 7555 (vXySRvXtd.’D;w>uDw>cJvX uuwdRw>t*D> ‘D;e>w[lw>wz.t*D>) 
vDy&X (tHrhvf) = energyandwater@ombudsman.wa.gov.au 
ySm,JRoM = www.ombudsman.wa.gov.au/energyandwater 
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